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Meet The 
Team 

Jim Callaghan Managing Director 34 years experience within the Fairs and Events industry

Jonathan Kidd Operations Director 25 years experience within the Fairs and Events industry

Daniel Bird General Manager 

Michelle Bird Business Development Manager 

19 years experience within the Fairs and Events industry

8 years experience within the Fairs and Events industry

Christian Andrews Operations Manager 10 years experience within the Fairs and Events industry

Melanie Osborne UK Operations

Mark Bartucci European Operations

Steve Maddock International Operations 

Richard Fox Warehouse Manager

Beverly Dady Administration 

Suzanne Greenwood Administration 

Karen Turnock Accounts

8 years experience within the Fairs and Events industry

20 years experience within the Fairs and Events industry

12 years experience within the Fairs and Events industry

16 years experience within the Fairs and Events industry

16 years experience within the Fairs and Events industry

7 years experience within the Fairs and Events industry

14 years experience within the Fairs and Events industry

Together we have almost 200 years industry experience
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Our Network

With our network freedom, we are able to carefully select the best partners who we 
know will offer the highest and most competitive service available.
We prefer all our chosen partners to be a member of IELA (International Exhibition 
Logistics Association), which is made up of the best logistics specialist in the World.
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Our Exhibitor 
Services

 User friendly online booking system

 Fully comprehensive shipping instructions, tariff and instructions 

 Fully comprehensive shipping instructions and tariff for courier 
shipments – Sponsorship / delegate material and stand material

 Instant automated booking confirmation via email and text

 Dedicated customer service team providing free help and advise 
7 days a week

 Customs documentation guidance

 Shipping time frames

 Packing advise 

 Close monitoring of full shipment process when booked with EIF 
/ one of our local partners

 24 hour international quote turn around 

 New orders can be placed online through QR code (there will be 
signage onsite)

 Exhibitors receive regular auto shipment updates via email or text 

 Onsite EIF office with dedicated staff to assist exhibitors 

 Plant hire services onsite to meet with demands

 2 tier onsite storage services

 EIF team to visit exhibitors to discuss return / onward shipping 

“Everyone is important to us”

Pre Show

Post Show

 Quick expedition of returning freight

 Efficient post show invoicing

 Dedicated office team to assist with any further post show 
enquires

Onsite
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Technology 
Overview

“Linking everyone together”

Exhibitor

Exhibitor books online

EIF system 
automatically 
updates with 

exhibitor 
booking
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Booking reference generated 
automatically along with any relevant 

instructions 

EIF are at the forefront of the industry with our cutting edge technology. Our system allows us to provide the most efficient
service to all of our exhibitors, pre, during and post shows.

All you need to do is book our services directly through our online  service order form.
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You can also access our online service order form 
by simply scanning our QR Code
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Our 
Experience  
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Experience
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Thanks for your attention!

I welcome any questions and look forward to 
working with you.

Jim Callaghan
jim.Callaghan@European-intl.com

+ 44 (0) 1732 860330
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