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SUMMARY



MiCo DMC was launched on 1st July 2015 as the result of the joint venture of two important MICE players in 
Milan:

Fiera Milano Congressi, the largest conference venue in Europe 

AIM Group International, one of the International leaders in the events and conferences organization

1. MiCo DMC: COMPANY PROFILE



MiCo DMC supports the clients of the MiCo
Congress Centre for every kind of service
needed for the organization of congresses,
events, meetings and exhibitions.

Thanks to the strong DMC knowledge, the
relationships with local suppliers and
preferred contacts in Milan territory, MiCo
DMC is able to provide its clients with the
best services at advantageous rates, with a
single contact point and full onsite support
during Congress days.

MICO DMC: A RELIABLE PARTNER FOR 
ALL THE EVENTS HELD IN MILAN 



MICO DMC NUMBERS

1.000
events organized from 

day one of our existence

22.300
delegates at Ers 2017, one 
of the largest conference 
hosted in Milan in the last 
10 years

40.000
rooms booked each year

100%
satisfied customers

23.000
guests at the 102nd Lions 
international convention, 
July 2019



MICO DMC AS OFFICIAL HOUSING AGENCY OF EACTS 2022
DEDICATED SERVICES FOR EACTS SPONSORS

HOTELS

TRANSFERS AND 
LOGISTICS

MEETING ROOMS

ACCOMMODATION 
SOLUTIONS

MILAN SERVICES

MICO DMC TEAM 
FOR EACTS

ORGANIZING 
SECRETARIAT INVITATION

RECALL
TICKETING

AND TRAVEL PLAN 

ASSISTANCE AND SUPPORT BEFORE, 
DURING AND AFTER THE EACTS ANNUAL 

MEETING



❖ Guaranteed hotel availability in Milan city and
MICO nearby area

❖ Pre-negotiated rates and conditions for your stay
in Milan

❖ Wide selection of hotels in different range
categories and styles

❖ Personalized tailor-made proposals with an
efficient booking service

❖ VISA management

IMPORTANT: No agency fee will be applied on hotel
rooms requested by sponsors during the 36TH EACTS
Annual Meeting.

2. ACCOMMODATION FOR EACTS 2022



MiCo DMC can support delegates and attendees
with their VISA documentation.

Foreigners intending to enter Italy shall provide the
appropriate documentation indicating the reason for
the journey, its duration and, in some cases, a proof
that they have enough resources to cover travel and
living expenses.

On the Italian Ministry of Foreign Affairs link
https://vistoperitalia.esteri.it/home/en guests will find
out whether they need VISA to enter Italy and
requested documentation.

GUARANTEE LETTER
If a guaranteed letter is needed to support the VISA
application, MiCo DMC will be glad to issue it for
EACTS delegates thanks to our partnership with
hotels.

IMMIGRATION/VISA MANAGEMENT 

https://vistoperitalia.esteri.it/home/en


GROUP BOOKINGS – from 6 people onwards

• Enquiries can be sent to the EACTS dedicated email address EACTS-MILAN.HOTEL@MICODMC.IT
• Group requests are handled with ad hoc T&Cs: cancellation policies and prepayment are split into multiple

deposits
• Daily updated Hotel List provided upon request listing hotel categories, rates, availability and distance

from MICO

MICO DMC – HOTEL BOOKING MANAGEMENT

INDIVIDUAL BOOKINGS – up to 5 people 
• Online dedicated booking tool for EACTS Annual Meeting
• Booking tool present on the Congress website starting from April 2022
• Ad hoc cancellation policies
• Autonomous booking with credit card/bank transfer for the prepayment of hotel rooms
• Selection of preferred hotels thanks to multiple filters, Milan city map, distance from MiCo, hotel facilities

and much more

Useful to know:
✓ Pre/post Congress nights available upon request;
✓ Name changes allowed up to guest arrival date with no additional fee
✓ No agency fee will be applied on hotel rooms requested by sponsors during the Congress

mailto:EACTS-MILAN.HOTEL@MICODMC.IT


GUESTS ROOM BLOCK OVERVIEW

EACTS DELEGATES ACCOMMODATION OFFER 

TOTAL ROOMS CLOSE TO MICO

Hotel Cat. Rooms MICO area
Distance from 

MICO gate #2 (KM)

Antares Rubens 4 40  Within 3 KM 2,1

Best Western Mirage 4 30  Within 3 KM 2,2

B&B Milano Cenisio - Garibaldi 3 30  Within 3 KM 2,4

Leonardo Milan City 4 60  Within 3 KM 2,4

Milan Marriott 4 30  Within 3 KM 2,5

Double Tree by Hilton 4 100  Within 3 KM 2,7

Radisson Blu 4 30  Within 3 KM 2,7

Viu Milan 5 30  Within 3 KM 2,8

Sunflower 4 35  Within 3 KM 3

B&B Milano Sant'Ambrogio 3 30  Within 3 KM 3,1

Capitol 4 50  Within 3 KM 3,2

Palazzo delle Stelline 3 30  Within 3 KM 3,2

Blaise & Francis 4 30  Within 3 KM 3,5

Total number of rooms 525

Category
N. of hotels 

blocked

N. of rooms 

blocked

Room Rates 

(min - max)*

5 stars hotels 6 325 269€ - 419€

4 stars hotels 81 3266 139€- 349€

3 stars hotels 6 265 130€ - 215€

Total 93 3856 //

*Room rates refer to double for single use occupancy; breakfast 

and 10% VAT are included, Milan City Tax is excluded.

Hotel Cat. Rooms
Walking 

distance from

Distance from 

MICO gate #2 (KM)

B&B Portello 4 40  Mico 0,22

NH Colletion City Life 4 65  Mico 0,35

Admiral Hotel 4 40  Mico 0,5

Melia Milano 5 100  Mico 0,55

Enterprise   4 30  Mico 0,9

Minihotel Tiziano 4 25  Mico 1,5

Morfeo 4 20  Mico 1,5

City Life Poliziano 4 30  Mico 1,6

Mozart 4 45  Mico 1,6

UNA Scandinavia 4 20  Mico 1,6

Raffaello 4 50  Mico 2

Total number of rooms 465



MILAN HOTEL AREAS FOR EACTS 2022

WITHIN 6 KM

WITHIN 3 KM

CENTRAL STATION / 
GARIBALDI

MICO

HISTORICAL 
CENTRE

OUTSKIRTS



3. MILAN SERVICES

MiCo DMC is at your full disposal for Milan 
services during your business stay for the  

36THEACTS Annual Meeting. 



Meet-and-greet at
airports, train
stations and hotels; 
tour assistance; 
participants 
registration and 
desk assistance at
Congress and event 
venue; cloakroom
and transfer service. 
Hostess, security 
and first aid staff for 
Milan locations

Hostess 
management

Travel 
ticketing

Flight and train
tickets with 
advantageous
rates for groups 
and single 
persons on 
domestic and 
international 
sections; VISA 
service 
assistance for 
participants

For groups and 
individuals, for 
business or 
leisure: private 
transfer service 
from 
airports/train 
stations/hotels to 
the venue; 
additional 
services for VIPs; 
vehicles for 
people with 
disabilities (ADA)

Transfers & 
logistics

Hotels, 
independent
locations, 
historical palaces, 
innovative hubs in 
Milan and nearby
areas for any kind
of networking 
gathering event 
and meeting 
rooms requests

Venue finding

MILAN SERVICES FOR EACTS 2022



Catering 
service

Great food 
combinations and 
presentation, high 
quality of raw
materials, excellent
service, well
groomed staff for 
top menus and 
wine pairing with 
the most reliable
catering suppliers

Selection of 
qualified restaurants 
in Milan for lunches 
and dinners in the 
city center or close 
to the Congress 
venue from small 
and big groups. 
From international 
restaurants to 
traditional Italian 
bistrot with the 
exclusive rental of 
the venue

Restaurants 
scouting

Special Milan City 
Tours, leisure 
entertainment 
activities, 
personalized 
excursions, shopping 
and relax packages 
during free time, 
gourmet evenings. 
For groups and 
individuals, several 
proposals

Unique 
experiences

Social 
programme

Welcome 
receptions, gala 
dinners, cocktail 
parties, buffet 
lunches, coffee 
breaks for high 
impact social 
events with 
entertainment 
solutions and 
background music 
creating pleasant
atmospheres

MILAN SERVICES FOR EACTS 2022



UNDERGROUND
n. 4 lines identified by a color cross Milan from
one end to the other.
-MM1 (red)
-MM2 (green)
-MM3 (yellow)
-MM5 (lilac) – PORTELLO STATION FOR
ENTRANCE AT GATE #2
-MM4 – currently under construction

SURFACE TRANSPORTATION
About n. 120 lines including trams, trolleybuses
and buses managed by ATM (Azienda Trasporti
Milanesi) connect all areas of the city and
outskirts.

MILAN PUBLIC TRANSPORTATION

4. TRANSPORTATION AND LOGISTICS

PORTELLO



BY PLANE
800 direct flights connect over 200 destinations around 
the world to Milan Airports:
- Malpensa (45 km to MiCo)
- Linate (10 km to MiCo)
- Orio Al Serio (55 km to MiCo)

BY TRAIN
3 main railway stations where Trenitalia and Trenord 
run local, national and international connection services: 
- Central Station
- Garibaldi Station 
- Cadorna Station

BY CAR
The position of Milan makes it easy reachable 
by car thanks to its direct connection to the 
main national highways.

HOW TO GET TO MILAN





FOR ANY ADDITIONAL INFORMATION:

Accommodation:

EACTS-MILAN.HOTEL@MICODMC.IT

Milan Services:

EACTS-MILAN.HOTEL@MICODMC.IT

mailto:EACTS-MILAN.HOTEL@MICODMC.IT
mailto:EACTS-MILAN.HOTEL@MICODMC.IT


GRAZIE MILLE

Member of:


